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According to a 

2013 study, 

lo5 % of pet owners

who decided not to keep their pets 

in the home reported some behavioral 

reason for relinquishment, and 

'f Cf% of those who relinquished their

pet indicated that at least one difficult 

behavior was a strong influence on their 

decision to hand their pet over. 

Source: Kwon JY, Bain MJ. Owner attachment and 
problem behaviors related to relinquishment and 

training techniques of dogs. J Appl Anim We/f 

Sci 2013;16:168-183. 
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esearch has shown 

that behavior issues 

are one of the most 

common reasons a 

pet is relinquished 

to a shelter. But as veterinarians, 

we have the chance to intervene 

in the lives of our patients and 

curb those problems before they 

start. Not only will puppy classes 

add a new revenue stream for 

your practice, but they'll let you 

dip your toes into the behavior 

pool if you're not doing a lot of 

behavior counseling already. The 

puppies win, the clients win and 

your practice wins-with bonded 

clients who come back for the 

lifetime of their new pet. Here's 

why puppy socialization classes 

are important.  

No, it's not 
social media 

Posting cute pies of their new 

puppy on social media might be a 

fun pastime for new pet parents, 

but it really isn't helping the pup's 

social life at all. Here's what you 

need to know about puppy social­

ization classes. 

Puppies are most open to novel 

experiences during their socializa­

tion period and this is the perfect 

time to expose them to as many 

new things and experiences as 

possible in a safe, proactive and 

positive manner so they develop 
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more likely to have behavior issues if 

they leave home too soon.1 

These are the key weeks to introduce 

the puppy to as many new things as 

possible in a protective and thought-

ful way to ensure positive experiences 

and learning without overwhelming the 

puppy. Lack of exposure can be as detri­

mental as a bad experience, Martin says. 

The area where the class is held needs 

to be puppy-proof, escape-proof, easy 

to sanitize and indoors to prevent 

weather-related disruptions, Martin 

says. It should also be a nondistracting 

environment. After-hours veterinary 

hospitals are wonderful locations-you 

can use the lobby area to start, and then 

If you. have a mouthy breed, the 
first thing you need to teach 
the owner is to put a toy in the 
puppy's mouth before starting 

scarred and 
scratched 
up hands, 

ec 

start right away. 

Promotion: 

To promote the class, hang permanent 

signs on your clinic walls and in exam 

rooms. Include a message on your phone 

system's "hold" messages, Martin says. 

If the pet owner signs up on their first 

puppy visit, include it in the cost of 

the visit and offer a discount. On your 

The single most important thing new 
_ __,.....,_...... 

website, social media and in practice 

pup parents can do is enroll in a proper L..:=�;..:;.;..;;:..;;;=;..:a- newsletters you can promote it with cute 

socialization program with their puppies. Set up different stations for the puppies pictures of puppies that will catch your 

Why you should 
offer puppy classes 
As veterinarians, we can identify high­

risk puppies (excessive mouthiness, sepa­

ration anxiety) early on and get them 

proper treatment. We can decrease re­

linquishment to shelters by building em­

pathy and understanding in owners and 

strengthening the human animal bond 

early on, Martin says. This is because 
owners are still in love with the puppies 

at this time. You don't want to wait until 

owners are at wits' end and crying. Catch 

to explore. Class size varies-have a 

minimum of two instructors per class . .L-=�:::.=�===�a..,;-.._

You want to have a maximum of three 

or four puppies per instructor or as­

sistant to make sure everyone is being 

observed and having a good experience, 

Martin says. Instructors and assis­

tants must be knowledgeable in animal 

behavior, proper socialization and 

positive training techniques. This is an 

impressionable time in the dog's de­

velopment. Inappropriate socialization 
techniques could result in irreparable 

emotional damage to the puppy, result-

A healthy puppy is current on vaccines 

and dewormed and should have had a 

recent routine veterinary exam (within 

the past 21 days). It should have normal 

stools and good appetite, be bright, alert 

and responsive, and be free of cough­

ing, sneezing, discolored eye or nasal 

discharge and skin lesions, Martin says. 

Make sure owners are aware of these 

signs, so they don't bring their puppies 
to class when they are ill. Each time the 

puppy comes to class, do a brief physical 
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